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5 January 2021 
 
Dear Colleagues 
 
Firstly, let me start by wishing you a Happy New Year. We have high hopes for a 
successful year at Livability, delivering great services which enable the people we 
support to achieve the things that are important to them. As ever we will need your 
support to turn those hopes into reality but first we need to think about finishing the job 
of keeping the people we support as safe as possible from COVID-19. 
 
As I write to you all the nations in which we deliver services (England, Wales and 
Northern Ireland) are in “National Lockdown” arrangements. The newly identified variant 
of COVID-19 poses us even greater challenges than we have faced in the past however 
we can take great comfort from the considerable success we had in 2020 of minimising 
the transmission of COVID-19 in our care services. 
 
I am sure we can achieve the same success this year however I need you to be even 
more careful about following the rules that will help to keep yourself, your colleagues 
and the people you support safe. We are told the new variant of COVID-19 is between 
50% and 70% more transmissible than previous strains of the virus. This means that not 
following the rules we have set out from the start of the pandemic is far more likely to 
lead to the transmission of COVID-19 than was the case previously. The good news is 
that the guidance is the same – we just need to be really careful about following it. 
 
I thought it would be useful to outline some reminders about the key things you can do 
to ensure we minimise the risk of COVID-19 entering our care services. 
 
 
Travel to work 

 Avoid public transport if you can 

 Avoid sharing a car into work with a colleague if you can 

 If you are sharing a car with a colleague please try to keep the windows open 
and wear full PPE (aprons, gloves and Type IIR facemasks). Please also switch 
off the contact tracing element of the NHS COVID-19 App when you are sharing 
a car – so long as you are wearing the full PPE described above. Please note 
your manager will provide you with PPE to take with you if you do need to share 
a car with a colleague 

 
Social Distancing 

 Always ensure you are at least 2 metres away from other people at all times 
unless you are wearing full PPE 



 

 

 If you need to be within 2 metres of someone make sure you wear full PPE 
(aprons, gloves and Type IIR facemask) 

 Switch off the contact tracing element of the NHS COVID-19 App when you are 
at work 

 
Wear PPE 

 Always wear a Type IIR facemask when at work and ensure it fits well over your 
nose and fully covers your mouth 

 Wear vinyl or nitrile gloves 

 Wear an apron 

 If you are at risk of splashes to your eyes wear face protection or goggles 

 If you support people we aerosol generating procedures you will need enhanced 
PPE which your manager will tell you about 

 
Hand Hygiene 

 Regularly wash your hands with soap for at least 20 seconds using hot water 

 Use hand sanitiser if you need to sanitise your hands and handwashing facilities 
are not immediately available 

 
Regular Testing 

 Undertake COVID-19 testing at the frequency advised by your manager 

 Make sure you get a test if you display any of the COVID-19 symptoms (high 
temperature, continuous new cough, change in sense of smell or taste) 

 
Guidance 

 Read the guidance Livability sends out each week – it is as relevant to you as it 
is to the people who manage our services 

 
Ask Questions 

 If you have a question about COVID -19 ask your manager. If your manager 
does not know the answer they will contact Livability’s COVID-19 team on your 
behalf and give you a response 

 
 
There is a lot to remember but the guidance has been the same for some time now so 
please follow it carefully. By following the guidance you will be making an enormous 
contribution to supporting safety in our care services. 
 
Many thanks for your support, by working together we can have a great 2021 
 
Yours sincerely  
  
 
Jane Percy 
Executive Director of Operations 



 

 

 
 


