[image: /Volumes/Work Folder/Livability/17-13925 Letterheads/Links/Livability_Letterhead_Background.jpg]Livability, 6 Mitre Passage, London SE10 0ER	
T: 020 7452 2000 F: 020 7452 2001
E: info@livability.org.uk  www.livability.org.uk

	
	
	







07 October 2020

Dear

[image: ] [image: Learning Disabilities Occupational Therapy | Haringey Council]I hope you are well and have stayed safe during the COVID-19 pandemic.




  [image: ] I am very proud of the fantastic staff that work for Livability and how hard they worked to keep people we support happy, safe and well during COVID-19. 



     [image: ]     COVID-19 is increasing again in England, Wales and Northern Ireland. 



[image: ][image: ]
[image: ]        

[image: ][image: C:\Users\estherf\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\58306A3F.tmp] We are doing all we can to stop COVID-19 getting into Livability services and to keep you and our staff safe.

   
We are doing this by: 

 
[image: ][image: ]Making sure our managers and staff are kept up to date about any changes made by local authorities and governments in areas where we have services


[image: ] 
 
[image: ] Encouraging people we support and our staff to take part in regular COVID-19 testing where this is available






[image: ][image: ] Making sure we have enough stocks of equipment like gloves, face masks and aprons to keep you, those you live with and our staff safe






[image: ] Encouraging people we support and our staff to have flu jabs. 

Getting flu and COVID-19 at the same time can be dangerous. Having the flu jab reduces this risk. We have included a booklet about the flu jab with this letter.




[image: Flu vaccination: easy-read flu vaccination resources - GOV.UK]

[image: ][image: ]  We know and understand that seeing visitors in and outside of your home has been difficult. 

Because COVID-19 rates are increasing we need to keep the visiting arrangements we currently have in place. This is so we can continue to keep you, the people you live with and our staff safe. 




     
      [image: ][image: ]





[image: ] [image: ]We will keep looking at Government guidelines about visits. 

We will change our arrangements when Governments say it is safe to do so. At the moment we think it might be several months before we can do this.  


                                                   
[image: ] 
 [image: ][image: ]Some places have more COVID-19 cases than others. 

These areas have different rules in place to help people keep safe.

 In areas where there are different rules, we may have to stop visits to and from our services. We may also have to stop visits if COVID-19 cases across the country keep increasing. 


[image: ][image: ]







[image: ][image: ] Stopping visits is not something Livability want to do. I just wanted to let you know that it is something we may need do to keep COVID-19 out of our services and keep everyone safe.  

If we have to stop visits, we will do all we can to support you to keep in touch with your friends and family. 
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[image: C:\Users\estherf\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\8BA107A5.tmp] I hope this has brought you up-to-date with what we are doing to keep our services safe during COVID-19. 

[bookmark: _GoBack]Please remember that [ Insert Name (+Photo) ], Service Delivery Lead for  [ Insert Service Name] will be happy to talk to you if you have any questions about this letter.

 








[image: ]   I hope these actions will reassure you and your loved ones and help you to stay safe and well during COVID-19. 


[image: C:\Users\estherf\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\12478AC1.tmp][image: ]





      [image: Down Syndrome Ireland] I would like to end by thanking you for your co-operation, patience and support during this difficult year.






Yours sincerely 

Jane Percy

[image: ]

Executive Director of Operations 

















[image: ][image: ]We all need to take care to stop people catching and spreading COVID-19.  
We can do this by remembering:
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Patron: HRH The Princess Royal  President: The Most Revd and Rt Hon Justin Welby, 
Archbishop of Canterbury  Registered Office: 6 Mitre Passage, London, SE10 0ER. 
Livability is a registered charity and company limited by guarantee in England and Wales. 
Charity No: 1116530 and Company No: 5967087. Livability incorporates Prospects For 
People With Learning Disabilities and At Home in The Community
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