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Hello + Welcome

I hope you will take great comfort and pride in reading about 
some of the things you’ve helped to make possible.

From the re-opening of Livability’s Victoria School to the inspiring work 
of Tracy Aldridge, who spent lockdown delivering personalised care 
to residents – all of our amazing colleagues have kept those we care 
for, safe, well and connected with their loved ones.  I can’t thank you 
enough for your continued kindness in making this possible through 
your support.

Above all, I wanted to express my admiration for the people that matter 
most – the people with disabilities we support – and how they have 
dealt with such disruption. These past months have shown me the very 
best of our extraordinary people whether they be scholars, students, 
the young or the not-so-young!

I hope you enjoy reading the latest edition of Your Livability.

Yours sincerely

Sally Chivers 
Chief Executive
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Supporting our residents 

through 
lockdown 

Caring + Action 

Our family of carers

Tracy (centre middle) with colleagues at Talbot Manor
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Tracy Aldridge, perhaps rightly, believed that she’d seen and 
done most things in her near decade of service at Livability and 
18 years working in the care sector. That’s until the start of the 
lockdown. Working at Livability Talbot Manor in Bournemouth 
has shown Tracy the very best of extraordinary people.

Like many people working in 
residential care homes and other 
frontline services, Tracy admits 
to frequently having friends and 
family express worry on her behalf.

This was especially true when 
Tracy was working at Livability 
Talbot Manor when coronavirus 
cases across the UK began to 
increase rapidly, earlier this year.

As a young woman, Tracy was 
inspired to choose a career in 
care because her mum worked in 
the sector. She was set to pursue 
a different path studying law, but 
was so stirred by the difference 
her mum made to people’s lives 
that she moved into care work 
instead.

For Tracy, the real heroes of the 
past several months are most 
definitely the people we care for: 
‘They’ve had to make the biggest 
adjustments by far, to so many 
aspects of their daily life and 
routines.’

Her positivity about the people 
we care for and Livability as a 
charity is heartfelt.

‘First and foremost, Talbot 
Manor is a home for people with 

Caring + Action 

disabilities but it’s a home that 
believes disability isn’t a barrier 
and that everybody has the right 
to the same life. This creates an 
environment for growth, not only 
for the people we support but 
staff too.’

Despite the many challenges of 
lockdown, residents at Talbot 
Manor were still able to safely 
enjoy a range of activities, 
enabling them to live life to the 
full. These included Bible studies, 
painting, socially distanced discos, 
karaoke and clay modelling.

Reflecting on the last few months 
Tracy told us, ‘I’m so proud of what 
we’ve achieved as an organisation. 
From having a dedicated 
coronavirus response team to how 
we’ve managed PPE supply and 
most importantly, how we’ve kept 
people in our care safe and happy.’

Please help us to continue 
providing excellent care to 
people with disabilities.  
You can donate by filling  
out the form enclosed, calling 
us on 020 7452 2121 or visiting 
livability.org.uk/autumnnews
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Education + Connectivity  

We’re pleased to announce 
that in July, our two special 
education centres, Livability 
Nash College and Livability 
Victoria School, opened 
again to students.

The coronavirus pandemic 
meant that everyone had to 
adapt to new ways of living. It 
was great to see that our two 
education centres gave our 
students every opportunity 
to continue their studies and 
development during lockdown. 
Staff sent out worksheets and 
activities, as well as having 
regular contact with students 
using online video.

Of course, as the centres reopened, 
the safety and wellbeing of our 
students have been prioritised. 
Strict virus prevention measures 
have been put in place in both 
schools and staff have been busy 
reassuring returning students and 
their parents.

Head of Livability Nash College, 
Adele Audin says: ‘Our students 
have missed getting out the house 
and getting into their classrooms. 
In some cases we’ve had to 
almost hold them back from 
charging down the corridors! The 
biggest smiles have been from 
students playing sports outside in 
this fantastic weather.’
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Students are happy to get back 
to our educational centres

Back to school 
(at last!)



PE teacher Simon inspires 
pupils to get physical

Simon Higgins, Head of PE at 
Livability Victoria School, started 
producing his own videos with 
specific activities for people with 
disabilities when he realised 
there was a shortage. Mr Higgins’ 
accessible PE videos really took 
off and are being used by many 
other schools and organisations.

Victoria School students took on 
his challenges and activities at 
home, and his videos got great 
feedback from the children and 
parents. Many filmed their own 
videos to share their efforts. 

‘I have really enjoyed making 
the videos and it feels great to 
be recognised for my efforts, 
it’s very humbling,’ says Simon. 
‘The intention was to keep our 
students engaged, and the fact 
that these ideas were taken on in 
a wider setting is just a bonus.’

People + Stories 

As the Roman statesmen Cicero 
once said, ‘it is exercise alone 
that supports the spirits, and 
keeps the mind in vigour’. 
Indeed lockdown saw an 
explosion of online fitness 
videos as people recognised 
that they needed to keep 
active, even when confined to 
their homes.

‘I have really enjoyed making the 
videos and it feels great to be 
recognised for my efforts’

Thanks to your generosity 
we’re able to continue 
providing a safe and 
supportive learning 
environment for young people 
with disabilities.
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We’ve put together some top tips on how to maintain your 
wellbeing, feel more positive and get the most out of life. So, 
whilst there is a lot of change in the outside world, you can feel 
good on the inside!

Wellbeing + Connections 

Top tips for helping 
your wellbeing

Accept things you 
can’t control

It’s easy to say, 
but we must 
accept that sometimes we’re 
unable to do things that we’d 
normally do without a second 
thought. Focus instead on 
things you can control. It 
might be cleaning your home, 
gardening, or just doing 
things you love, but have 
never found the time for. Plan 
these activities into your day.

Keep active 

Exercise doesn’t 
have to mean 
working up a 

sweat. A gentle routine every 
day – it could be dancing, 
gardening, or even active 
housework like polishing 
or vacuuming, could help 
keep your body and mind in 
balance.

8 Your Livabilty



Wellbeing + Connections 

Discover your 
purpose 

Having a sense of meaning 
and purpose in life is so 
important for our wellbeing. 
So it is worth reflecting 
on how much you feel you 
have a purpose in your life 
and looking to enhance it 
where possible. It could be 
something small like helping 
out a neighbour or simply 
taking the lead where you 
can see that something 
needs doing.

Keep 
connected 

Engage with 
friends and 
family – maybe someone you 
haven’t seen in a while. If 
your phone or computer has 
a camera, video calls can be 
very rewarding. Alternatively, 
write an email, a letter, or 
even a postcard (remember 
them?!). Reaching out can 
have such a positive effect.

Get back to nature wherever you can!

If you’re close to some green space, go outside and embrace it! 
If you have a garden, consider spending more time in it. Even 
if you just have a window box, spend time with your window 
open tending to it. Nature has a powerful effect on your mind 
– and you’ll find that more contact with it will blow away fears 
and worries and will make you feel so much better.
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Exceptional care 
transforms Scott  
and his family’s life  

People + Stories 
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 People + Stories 

Livability provides care 
for Scott, a disabled young 
man in North Wales.  
In just a couple of months, 
his family has seen 
transformational results.

Scott became disabled, aged 
16. Always optimistic and with a 
‘can do’ attitude, he was looking 
forward to a career in the forces. 
His army induction fitness test 
should have been a breeze, but 
something was spotted and he 
was diagnosed with MS. 

From that moment, his life took 
a different path as his condition 
started to affect him dramatically. 
Now 32, Scott uses a wheelchair 
and sometimes is unable to 
control his limbs.

Scott lives at home with his mum 
Jackie and three brothers in North 
Wales. He needs ten hours of 
support a day, seven days a week. 
Scott and his family weren’t happy 
with his care provision, so they 
took the difficult decision to look 
for a different care provider, just 
as the coronavirus pandemic had 
taken hold in the UK. 

Despite the challenges posed by 
coronavirus, when nominated 
to take on Scott’s care, Livability 
were able to recruit two high 
quality carers who have, in a short 
time, built a great relationship 
with Scott and his family.

Livability’s Frances Adams and 
Lyn Forbes have been a great 
support throughout Scott’s 
transition to a new provider. 
Frances, who oversees Scott’s 
care, said: ‘We are delighted 
with the care we are able to 
provide Scott. We believe that 
everyone is equal and deserves 
dignity and respect. Holding 
these values are vital to be an 
enabling support worker.’

For mum Jackie, the 
transformation in Scott has 
been overwhelming: ‘He looks 
so well. I brought my four sons 
up on my own, so having this 
quality network around both 
me and Scott makes a world of 
difference.’

Thank you for your continuous 
support. Without the 
generosity of people like 
you we couldn’t provide this 
exceptional care.
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The Wombles return to help 
promote this year’s Remember  
a Charity campaign
This September we’ll be 
working with Remember a 
Charity to raise awareness of 
the importance of the gifts in 
Wills. These gifts are crucial 
to our frontline services and 
help us to keep the people 
with disabilities that we care 
for safe.

And who better to help us 
promote our campaign other 
than The Wombles! The 
campaign is backed by these 

burrow-dwelling friends, because 
they are warmly remembered 
for their unfailing commitment to 
look after the wider community. 
In the challenging times we are 
in, who better to raise awareness 
of the difference a gift in a Will 
can make.

You can see the campaign 
film starring the Wombles and 
find out more about the power 
of Wills at livability.org.uk/
remember-a-charity-2020

Heritage + Happiness 

To request your free Will guide or to find out more about our  
free Will scheme please contact Michelle Carillo, Legacy Manager 
on 0207 452 2121, email mcarillo@livability.org.uk or visit  
livability.org.uk/giftsinwills
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Own a one-off masterpiece

Postcard Art to Fundraise is 
a virtual gallery of original 
postcard-sized artworks, 
created to raise money for 
Livability’s Flourish at Home 
ecotherapy project. 

This summer, artists were invited 
to create and donate a postcard-
size image in any medium, on the 
theme of bee-friendly flowers 
and plants. This inclusive project 
inspired work from artists 
young and old, professional and 
amateur, reflecting Flourish’s 
diverse and inclusive ethos. 

Based at Livability’s Holton 
Lee wellbeing discovery 

Creativity + Fundraising

In return for a donation 
to Livability (we would 
recommend a minimum of  
£20) you can own a unique 
postcard art piece as a  
thank you for your support.  
livability.org.uk/postcardart

centre, near Poole, Flourish 
supports individuals with 
disabilities or mental health 
challenges. The programme 
engages and trains people 
in horticulture and eco-skills, 
conservation and crafts and 
welcomes the public to enjoy 
its 350 acres of grounds.

Creative 
fundraising  
for Flourish
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Complete your own  
Pilgrim Journey    
for Livability 
This year, we invite you to 
celebrate Ability Sunday  
with us by taking part in  
‘The Pilgrim Journey’. In a year 
where many journeys have not 
been made, either commutes 
to work or holidays abroad, 
why not complete a spiritual 
journey with us?

Ability Sunday is our annual 
festival, celebrating inclusion and 
participation in the community 
with special consideration for 
disabled people.

Participate in a service at your 
church or virtually from your own 
home. Inspired by the Camino 
di Santiago and similar pilgrim 
walks, you could also complete 
your own pilgrimage, raising vital 
funds for Livability. 

Reflection + Action

‘The journey, not the 
arrival, matters’
T S Eliot
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Reflection + Action

Pilgrim Journey  
Church Service

Ability Sunday’s church service 
encourages you to reflect on 
things important to you. Perhaps 
how your church can change to 
remove barriers for people with 
disabilities, so they too can travel 
well. Your church can host a 
special service around pilgrimage, 
either online or as a physical 
congregation. 

We invite you to host an Ability 
Sunday service on whatever 
date suits you. We have created 
a Service to enable everyone 
to complete their virtual pilgrim 
journey. It’s a great way to help 
the people with disabilities we 
support.

If you or your church would 
like to take part in this 
year’s Ability Sunday Pilgrim 
Journey, request your free 
information pack at 
abilitysunday.org.uk

Pilgrim Journey at Home

66% of adults agree exercise is 
helping to manage their mental 
health in the pandemic. We 
invite you to take on a physical 
challenge to complete an actual or 
a virtual pilgrimage. 

You can find wonderful, historic 
pilgrim routes to walk, run, ride 
– whatever method you choose 
over a day, week or month, 
alone or with whoever you wish 
to take your Pilgrim Journey at 
Home with.
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Relaxation + Fun

Wordsearch

Can you find  
all 10 words in  
our wordsearch?

 Community
 Together 
 Wellbeing
 Nature
 Livability
 Heritage
 Happiness
 Connections
 Journey
 Sunday

Word Scramble

Welcome to our fun puzzle page. Make yourself a cup of tea, sit 
down and see how quickly you can complete them. Good luck!

L T F P S O E H R L E W O
H C O M M U N I T Y S E P
E A S T F G E R O M I L S
R H P T E H O A G S A L L
I O J P L Y G R E O A B I
T S I S I J E E T E A E V
A U N H F N O A H E A I A
G N A T U R E U E D O N B
E D F N H H D S R N N G I
A A S R T O R S S N U H L
R Y U N T I E E V A Y E I
H T D E H H F U D W R S T
C O N N E C T I O N S D Y

Puzzles

RESTSIO ____________________________________

TRYEVACTII ____________________________________

LFHRUIOS ____________________________________

EEBLILGWN ____________________________________

CDONLWOK ____________________________________

Can you change the 
order of letters in 
each word to reveal 
the correct words?

Answers to the Word 
Scramble puzzle: 
stories, creativity, 
flourish, wellbeing, 
lockdown


